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› This is a single mode fixed shower head, with rub clean nozzles.

› WARNING! Do not use abrasive or solvent cleaning fluids. The shower head

should be cleaned using a soft cloth and warm water.

CLEANING
› Before cleaning, turn off the unit at the mains supply to avoid the shower being

accidentally switched on.

› IT IS IMPORTANT TO KEEP THE SHOWER HEAD CLEAN TO MAINTAIN THE

PERFORMANCE OF THE SHOWER. The hardness of the water will determine

the frequency of cleaning. For example, if the shower is used every day in a hard

water area, it may be necessary to clean the shower head on a weekly basis.

› To clean the nozzles simply rub your thumb over them.

› DO NOT use a pin or similar to poke the holes, as this may impair the efficiency

of the shower spray.

› In extreme cases, remove the shower head and leave to soak overnight in a mild

proprietary descalent. Ensure all traces of scale are removed and thoroughly

rinsed in clean water afterwards.

› Flush any debris out of the arm, before refitting the shower head.
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LIMITED WARRANTY

Dolphin Solutions Ltd warrants that its electronic taps, flush valves and controls will be free

of defects in material and workmanship during normal use for two years from the date the

product is purchased. 

If a defect is found in normal use, Dolphin Solutions Ltd will, at its discretion, repair, provide

a replacement part or product, or make appropriate adjustments. Damage caused by

accident, misuse, or abuse is not covered by this warranty. Improper care and cleaning will

void the warranty. Proof of purchase (original sales receipt) must be provided to Dolphin

Solutions Ltd with all warranty claims. Dolphin Solutions Ltd is not responsible for labour

charges, installation, or other incidental or consequential costs other than those noted

above. In no event shall the liability of Dolphin Solutions Ltd exceed the purchase price of

the tap, valve or control. 

If you believe that you have a warranty claim, contact your Dolphin Distributor, Dealer or

Plumbing Contractor. Please be sure to provide all pertinent information regarding your

claim, including a complete description of the problem, the product, model number, the

date the product was purchased, from whom the product was purchased and the

installation date. Also include your original invoice.

DOLPHIN SOLUTIONS LTD AND/OR SELLER DISCLAIM ANY LIABILITY FOR

SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES. This warranty excludes

product damage due to installation error, incorrect maintenance, wear and tear, battery,

water composition, product abuse, or product misuse, whether performed by a contractor,

service company, or the consumer. This warranty does not cover product damage caused

by the following:

› Incorrect installation, inversions of supply pipes.

› Pressures or temperatures exceeding recommended limits.

› Improper manipulation, tampering, bad or lapsed maintenance.

› Foreign bodies, dirt or scale introduced by the water supply.

DOLPHIN SOLUTIONS LIMITED reserve the right to change product specification

without prior notice.



Dolphin Solutions Ltd
Southpoint, Compass Park, Bodiam, 
Robertsbridge, TN32 5BS

Tel: +44 (0)1424 20 22 24
Fax: +44 (0)1424 205 200
info@dolphinsolutions.co.uk
www.dolphinsolutions.co.uk
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